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• This webinar is being recorded

• We will email you the recording and slides

• All questions and resources can be 
submitted through the chat feature

Housekeeping
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▪ Jameta Wheeler, Assistant Director, Youth Villages

Today’s Speakers

Sando Zou-Capuzzi, Amerigroup Georgia Families 360° Youth Advisory Council & 

Anthem IT Apprenticeship Fellow

Ashleigh Cream, Special Programs Case Manager Lead, Amerigroup



Sando’s Story 
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▪ Transition aged youth are identified as youth ages 16-25 with a history in foster care. 

▪ Every year, approximately 20,000 youth turn 18 while in foster care.

▪ According to the Annie E. Casey Foundation’s Kids Count Data Book, every year approximately 700 

children will age out of the foster care system in Georgia.  Of those youth 18 years of age, statistics show 

that 51% are unemployed and 43% end up homeless.  



Amerigroup – Georgia Families 360°

Ashleigh Cream
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• In 2011, The Department of Community Health  analyzed the care of populations 
enrolled in Medicaid

• Children in Foster Care:

• Suffer from trauma, abuse and neglect 

• Have more intensive medical and behavioral health care needs

• Require more psychosocial services

Objectives for Enrollment in a Care Management Organization

• Enhance the coordination of care and access to services

• Improve health outcomes

Amerigroup – Georgia Families 360º
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• Transition Age Youth are more likely to face 
challenges due to the foster care system 
when compared to their peers in the general 
population 

• May be unaware of their health care 
coverage and benefits

• Higher ER and inpatient utilization

• Less likely to attend annual 
preventative healthcare checks 

(Gypen et al., 2017)

Why Amerigroup targeted Transition Age Youth
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▪ An internal program developed for our CHAFEE 
and Former Foster Care members ages 18-26

Rising Adult Program Objectives

• Educate the member on their healthcare 

benefits 

• Assist with transitioning from pediatric to adult 

healthcare services

• Teach the member how to advocate for    

themselves

• Improve health outcomes

Rising Adult Program (RAP)

Rising 
Adult 

Program

Focused Care 
Coordination 

Peer Support

Youth 
Advisory 
Council 

Marketing

Youth 
Villages 
Lifeset 

program
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• Links members to providers, services or resources appropriate to the needs and goals 

• All youth are assigned to 1 of 2 regionally assigned Care Coordinators 

• Care Coordinators assist with the following tasks:

• Find providers

• Educate member on health conditions and medications

• Develop Care Plans and complete assessments

• Assist with scheduling appointments

• Remove any barriers to healthcare access

• Member specific needs

Care Coordination 
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• A peer support specialist can 
provide additional support due to 
their “lived experience”

• They provide non-clinical 
assistance, mentoring and 
connect youth with resources, 
opportunities and communities

Peer Support
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▪ The Amerigroup marketing department facilitates monthly virtual and community events on topics 
of interest to the Transition Age Youth population 

Marketing

Snack and Chat

• Self-care tips

• Professional 
development

• Higher education

• Time management 
tips

• Navigating social 
media

Resource Fair

• Education on health 
care benefits

• Presentations by 
community agencies

• Resource guide 
distributed



15

• This population of youth has valuable insight and perspective to share

• The Youth Advisory Council is a youth and adult partnership committed to improving the outcomes 

for youth who are or have been in foster care

• Provides input to the GF360° program leadership and steering committee on issues facing 

adolescents and young adults

Youth Advisory Council
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• Our GF 360° program values partnerships

• Sought to partner with an agency who had an established program with great success 

• Amerigroup is a proud supporter of this Youth Villages program that has helped over 1,700 young 
people across the state of Georgia in the last five years

GF 360 Program in Partnership with Youth Villages Lifeset Program



Why Youth Villages?

Jameta Wheeler
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Youth Villages Overview

• Youth Villages started in 1986 in Memphis, TN

• Expanded to Georgia in 2008

• Provides services in 23 states and DC

• LifeSet is offered in Georgia in partnership with Amerigroup 
Families 360
▪ LifeSet is provided in the Metro Atlanta area
▪ Launched in Fall 2020
▪ Young adults ages 17.5-22
▪ One LifeSet team, serving up to 40 young people at any 

given time



LifeSet: The Bridge from Foster Care to Adulthood
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Young people who have experienced the foster care, juvenile justice, and/or mental health systems 

have so much potential, but without support in their teens or early twenties, may struggle to successfully 

transition into adulthood – especially when working to overcome childhood adversity.

LifeSet allows young people to rise up from extremely challenging situations to identify and achieve their 

goals.
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• Highly structured supervision and 

clinical consultation

• Staff are minimum BA-level with 

experience, with licensed clinician 

oversight

• Individualized clinical interventions; 

focus on hard and soft lifeskills

• Youth-driven goals

• Once per week face-to-face, 24/7 on-

call availability

• Time-limited, average of 7-9 months

LifeSet Service Delivery
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Randomized Control Trial – Conducted by MDRC

A large randomized control trial found the following impacts of LifeSet:

Rigorous Evidence - LifeSet

Employment Earnings

17% 7%

Homelessness Hardship, lack of 
food, etc. 

22% 13%

Mental health 
problems

Violent relationships

13
%

30%
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Why Youth Voice?

Sando Zou-Capuzzi
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• The role of the Youth Advisory Council is to advise the health communities through firsthand 
experiences on how to engage young people of the subject of health.

• It's important to prioritize young people's voices when trying to engage young people in general. 
They share lived experiences with the target population.

• The council works with Amerigroup and other partners by helping to strategize youth engagement 
efforts. Amerigroup also supports peer mentorships and support to help boost youth engagement.

• It is vital that service providers support peer support efforts and peer advocacy efforts through 
partnerships with community organizations and young adult voices. 

Youth Advisory Council
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Questions? 

Submit your questions through the 
chat feature



Vital Strategies and Camden Coalition toolkit 
launch:
April 7, 2022, 1pm ET

Optimizing outcomes for patients with chronic 
illnesses and disabilities:
April 12, 2022, 2pm ET

Integrating community health workers into a 
safety net hospital system to address health 
inequities:
April 19, 2022, 3pm ET

Upcoming 
webinars
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Register: www.nationalcomplex.care/events/



Putting Care at the Center 2022
Values and value in complex care

● Where: Sacramento Convention Center, Sacramento CA

● When: September 21-23, 2022

● Co-hosted by Adventist Health

For more information visit: centering.care
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We want your feedback!

An evaluation survey will be sent 
out after this webinar



Camden Coalition of Healthcare Providers

National Center for Complex Health and Social Needs
An initiative of the Camden Coalition of Healthcare Providers

www.nationalcomplex.care
@natlcomplexcare

800 Cooper St., 7th Floor
Camden, NJ 08102

Thank you!


