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How do you fund things like transportation and air conditioners? 

For CCA members, these are covered benefits as part of their insurance plan. Clinical needs are 

considered. For members of our new products, who do not qualify for our transportation benefits, our 
Community Health Worker (CHW) team will assist with connecting them to alternative local transportation 

resources, such as Massachusetts PT1, paratransit programs, The Ride, and others. 
 

What application do you use to track your referrals? 
Our web-based/cloud data platform, Looker, allows us to run reports capturing the number of referrals 

per teams/per CHW. Using proper and specific documentation (i.e. smart phrases), we can run reports on 
specific SDOH needs. We continue to refine our assessment and referral processes to make data 

collection and analysis more efficient. 

 

Does CCA use a closed-loop referral system for community resources? 

This is an area that we continue to work on for more effective ways to complete loop closure. That said, 
our CHWs do not just refer members to community resources. They also work closely with the members 

and the Community Based Organization (CBO) to make sure services and support are initiated and 
provided to members. 

 

What are the specific differences between the GSSCs and CHWs? 
Although there are similarities between the GSSC/LTSC and CHW role, one main difference is the level of 

support each role provides to members. GSSC/LTSC provides high-level assessments of the member’s 
needs and can initiate interventions and/or referrals to external partners. Neither the GSSC, nor LTSC, 

provide in-depth support for complex and long-term SDOH needs. Our CHWs include subject matter 
experts (SMEs) on key SDOHs to better assist members with unmet, complex social needs.    

 

Could you provide more info on the care partners you mentioned? Are 

these folks the CHWs or someone else?  
Care partners are either nurses (RN) or behavioral health clinicians who serve as “mission control” for the 

interdisciplinary team. They are often the main point of contact for members, and serve as a referral 
point to internal resources – including the CHWs, community BH clinicians, etc. 
 

How will the CURES act and complete access to the medical record by 

the patient for sharing with anyone influence care? 
CCA members have the right to access their records. CCA staff are trained in person-centered 

documentation, and there is a process by which CCA members can request updates or other 
modifications to their record. There is a clinical review process for this, but CCA aims for members’ 

records to reflect their personal goals, needs, and supports accurately. 
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We are a multidisciplinary nonprofit working to improve care for people with complex health and social needs in Camden, NJ, 
and across the country. The Camden Coalition works to advance the field of complex care by implementing person-centered 
programs and piloting new models that address chronic illness and social barriers to health and wellbeing. Supported by a 
robust data infrastructure, cross-sector convening, and shared learning, our community-based programs deliver better care to 
the most vulnerable individuals in Camden and regionally. 
 
Through our National Center for Complex Health and Social Needs (National Center), the Camden Coalition works to 
build the field of complex care by inspiring people to join the complex care community, connecting complex care practitioners 
with each other, and supporting the field with tools and resources that move the field of complex care forward. The National 
Center’s founding sponsors are the Atlantic Philanthropies, the Robert Wood Johnson Foundation, and AARP. 
 
For more information about the Camden Coalition, visit www.camdenhealth.org. 

 

Does your Case Worker record the SDOH risk factors and referrals an 

electronic record? 
All of our non-medical, SDOH and care coordination documentation goes into our e-case management 
platform, Guiding Care, where all interdisciplinary team members and external partners, like the Aging 

Service Access Points, have access. We are still in the process of establishing the most efficient 

communication pathways for loop-closure on external community resources/referrals. 

 

Have you moved beyond addressing specific social needs for individuals 

to looking at structural issues in communities that are the cause of these 

social needs? 
We have – though this is an ongoing process. CCA has partnered with key community organizations that 
advocate for social justice to address social/health disparities within underserved minority groups. For 

instance, CCA works closely with Boston Health Care for the Homeless, an organization working toward 
change in the current housing crisis in Massachusetts. We also partner with the Winter Walk organization 

as a way to join forces in advocating for legislative and local changes to better address the housing crisis. 

Through our government relations team – which has strong social work representation – CCA also 
advocates, supports, and signs legislative proposals that seek to address the various health disparities 

within the Commonwealth. 

 

How do you bill for CHW services? 
Our CHW visits and interventions are not billable, similar to the support and coordination services 

provided by the care partners. That said, the CHW interventions are not less important than the medical 
or behavioral health interventions provided by our community clinical staff. Our CHW team works to 

accomplish the triple-aim to: 1) Improve member’s care, 2) Improve member’s health, and 3) reduce 

utilization.  
 

 
 

 
 

 

 
 
 
 

 

 

 
 

 
 

 

 
 

 

About the Camden Coalition of Healthcare Providers 

https://www.camdenhealth.org/about/about-complex-care/
https://www.camdenhealth.org/coalition-building/local-initiatives/
https://www.camdenhealth.org/coalition-building/state-initiatives/
http://www.nationalcomplex.care/
http://www.camdenhealth.org/

