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- Housekeeping 

- Overview of the Camden Coalition, National Center, & Consumer Scholars 
Program

- Experience of our Consumer Scholar Alumni

- 2021-2022 Consumer Scholar Application Process

- Q&A

Agenda
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- This event will be recorded

- The recording and slides will be emailed to you

- Please keep yourself on mute (by phone or on the Zoom platform)

-We will have plenty of time at the end for questions, but feel free to also put 
them in the “chat” during our presentation

Housekeeping
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Overview of the Camden Coalition
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The National Center for Complex Health and Social Needs (National Center), 
is an initiative of the Camden Coalition works to build the field of complex 
care across the country

• The National Center works to inspire people to join the complex care community, connect 
providers and consumers with each other, and support the field with tools and resources 
that move complex care forward. 

• Through the National Center we organize the annual Putting Care at the Center 
conference, provide monthly virtual learning opportunities, engage organizations across 
the country in learning collaboratives and regional ecosystem convenings, and work one 
on one with organizations through training and technical assistance.

Overview of the National Center
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The National Consumer Scholars!
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Since 2016 the National Center has engaged grassroot 
leaders from across the country in the Consumer Scholars 
program. Consumer Scholars identify as individuals with 
lived experience of complex health and social needs- or 
caregivers of people who identify as such, and also have 
experience working alongside complex care organizations 
across the country. 

Consumer Scholars: 
• Take part in peer-led leadership development activities 

and other networking and training opportunities
• Play an active role at the annual Putting Care at the 

Center conference
• Partner with Coalition staff on a variety of projects
• Bring lessons back to their local communities
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Our Consumer Scholars at the 2019 Conference in 
Memphis, TN
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We     Our Consumer Scholar Alumni!



• Participation in the full program year from August 2021 until November 2022 

• Be able and willing to attend and participate in the National Center’s 2021 & 
2022 conferences 

• Attend and participate in regular program meetings and training sessions which 
will be held virtually on Zoom. 

• Actively participate in project work, which is estimated at about 30-40 hours 
total between December 2021-September 2022. 

• Be a positive contributor and a respectful and engaged member of the 2021-
2022 National Consumer Scholars cohort. 

Consumer Scholar 2021-2022 program requirements
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• Individuals selected as Consumer Scholars will have all costs covered to 
attend the 2021 and 2022 Putting Care at the Center conferences, 
including registration fees, assistance accessing technology for the virtual 
conference in 2021, and all travel and lodging expenses for the in-person 
conference in 2022. 

• In addition, Consumer Scholars will receive a stipend of $750 to 
compensate their time and effort while participating in project work 
between the two conferences. 

• We also believe the program offers valuable opportunities for individuals to 
grow their networks, knowledge, skills, and confidence as complex care 
consumers/caregivers and advocates.

Award details
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1. Complete the written application at: 
www.nationalcomplex.care/NCS-application

1. Provide a letter of support from a healthcare or social service organization 
that you have worked with.

2. If selected, participate in an interview held over the phone or via Zoom. 
Interviews will be scheduled after review of the written application and 
letter of support. 

Applicants should work with the organization providing their letter of support 
if they need assistance to complete the written application.

Application Requirements
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• Candidates must have past or current lived experience of complex health and social needs, OR past or 
current experience as a caregiver of someone who has complex health and social needs
• Complex health needs include, but are not limited to: people living with multiple chronic health 

conditions, people living with rare diseases and disorders, people living with disabilities, people living 
with mental and behavioral health disorders and/or substance use disorder

• Complex social needs include, but are not limited to: people with experiences of homelessness, people 
with experiences of childhood trauma, people with experiences of incarceration; people who identify as 
members of communities that experience racism, discrimination, health disparities, or marginalization

• Candidates must have experience working alongside an organization as a consumer advocate and/or 
consumer advisor

• Candidates must demonstrate enthusiasm and passion for their work as complex care consumer 
advocates/advisors and a desire to fully participate in the Consumer Scholars program

• We believe the cohort benefits from diversity and will consider the following factors: race, gender, sexual 
orientation, geography, medical and social complexities, and other lived and professional experiences

Selection criteria
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• April 21, 2021 — Application opens 

• May 13, 2021— Virtual information and Q&A session 

• June 11, 2021 — Application deadline 

• June 21-25, 2021 — Top applicants invited to Zoom/telephone interview 

• July 16, 2021 — Award letters sent 

• August 20, 2021 — Program begins 

• October 20-22, 2021 — Putting Care at the Center virtual conference 

Application process timeline
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• National Center for Complex Health and 
Social Needs: 
nationalcenter@camdenhealth.org

For more information:
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mailto:nationalcenter@camdenhealth.org


Camden Coalition of Healthcare Providers

National Center for Complex Health and Social Needs
An initiative of the Camden Coalition of Healthcare Providers

www.nationalcomplex.care
@natlcomplexcare

800 Cooper St., 7th Floor
Camden, NJ 08102

Thank you!


