An initiative of the Camden Coalition

National Consumer Scholars program
Amplifying the voices of people with lived experience of
complex health and social needs

Who are the National Consumer Scholars?
Consumer Scholars are individuals who
identify as having current or previous
first-hand experience living with complex
health and social needs, or a caregiver of a
person with this experience. In addition,
Consumer Scholars must have experience with
systems-level transformation such as
advocating for change within a health system,
at a policy level, or on behalf of their
community, and leadership involvement with
an organization that provides care to people
with complex health and social needs and/or
focuses on consumer advocacy.

Program overview

Since 2016, the National Center for Complex
Health and Social Needs (the National Center)
has purposefully engaged Consumer Scholars from organizations across the country. Scholars share their
lived experiences (e.g., comorbid chronic illnesses, homelessness, substance abuse disorders, childhood
trauma, incarceration, and other complex needs), and valuable insights on how to improve our systems of
complex care. Each cohort of Consumer Scholars takes part in peer-led leadership development activities,
plays an active role at the annual Putting Care at the Center conference, and brings lessons back to their
networks and affiliated organizations in their local communities. Consumer Scholars also work with National
Center staff, acting as grassroots leaders to develop and inform the field of complex care as it deepens the
involvement of consumers. Consumer Scholars support the Camden Coalition’s governance,
community-based research, field building efforts, virtual learning, and other project-based work.

Impact

Through four cohorts, the National Center has worked with more than 50 Consumer Scholars. Since 2016
our work with the National Consumer Scholars has resulted in:
Consumer representation on the National Center’s advisory committee and in Putting Care at the
Center conference planning;
Inclusion and active participation of consumers at all four conferences;
Eight consumer speakers in conference plenary sessions;
Twenty-one consumers co-facilitating conference workshops;
Five consumer-hosted webinars and virtual learning sessions; and
Ten consumers connected to speaking or advising initiatives of external organizations.

Partners

The National Consumer Scholar program is made possible with financial support from the Robert Wood
Johnson Foundation (RWJF) and through support from our National Center network and partnerships
with organizations like Community Catalyst and Commonwealth Care Alliance.

How to get involved

The current cohort of National Consumer Scholars will be active through the Putting Care at the Center 2020
conference on October 28-30, 2020 in Philadelphia, PA. Applications for the next cohort will open in Spring
2021. For information about the National Consumer Scholars, please contact Evelyne Kane at
ekane@camdenhealth.org.

About the Camden Coalition
We are a multidisciplinary nonprofit working to improve care for people with complex health and social needs in
Camden, NJ, and across the country. The Camden Coalition works to advance the field of complex care by
implementing person-centered programs and piloting new models that address chronic illness and social barriers to
health and wellbeing. Supported by a robust data infrastructure, cross-sector convening, and shared learning, our
community-based programs deliver better care to the most vulnerable individuals in Camden and regionally.
Through our National Center for Complex Health and Social Needs (National Center), the Camden Coalition's
local work also informs our goal of building the field of complex care across the country. Launched in 2016, the
National Center exists to inspire people to join the complex care community, connect complex care practitioners with
each other, and support the field with tools and resources that move the field of complex care forward.

www.camdenhealth.org | www.nationalcomplex.care
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