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Housekeeping

• This event will be recorded

• Please keep yourself on mute (by phone or 

Zoom platform)

• If you have a question, click the Q&A icon 

located at the bottom of your screen

• You will be unmuted have the opportunity to ask 

your question aloud

• To unmute your phone, press *6



• The Camden Coalition is a coalition of healthcare providers, 

community partners, and advocates committed to elevating the health 

of patients facing the most complex medical and social challenges.

• Launched in 2016, the National Center is an initiative of the Camden 

Coalition of Healthcare Providers that aims to improve outcomes for 

patients with complex medical, psychological, and social needs and 

coalesce the emerging field of complex care.



• Each year, the National Center offers funding to a cohort of 

Consumer Scholars to attend its Putting Care at the Center 

conference.

• Consumer Scholars take an active role in the conference, where 

they share their lived experiences and valuable insights on how 

to improve our systems.

• After the conference, Consumer Scholars continue to engage 

with the National Center as a peer group of grassroots leaders. 

• They help develop and inform the field through webinars, 

content development, peer support relationships, advisory roles, 

and other opportunities to share experiences on a national 

platform.

The National Consumer Scholar Program



Today’s Speakers

Alayna Tillman, 
Support Group Facilitator, 

USC Family Caregiver 

Support Center

Janice Tufte
Patient Partner, UWCertain

Patient ADV Network

Bill Nice
Program Manager, Camden 

Coalition of Healthcare 

Providers



• Introduction
Maritza Gomez, Camden Coalition of Heathcare Providers

• Housing the Unhoused in the U.S.
Janice Tufte, UWCertain Patient ADV Network 

• Housing Solutions and Resources
Alayna Tillman, USC Family Caregiver Support Center

• Q&A

• Wrap-up & Next Steps

Agenda



HOUSING  
THE
UNHOUSED
IN THE US

HISTORICAL & CURRENT BARRIERS, CHALLENGES & SUCCESSES



WHY DO WE HAVE       
UNHOUSED IN THE US?

National and Local Policies and (NIMBY)

Resource dis- Allocation (big name for $$ distribution)

Competing Family Support Systems (Justice, Jobs, Distance, Healthcare+)

Impacts from Poor Health and Health Related Bankruptcies 

Lack of Opportunities to Make a Livable Wage

Insufficient Shelter Beds 24/7 and # of Affordable Housing Units

All the Other Usual Called-out Reasons why People Might be Unhoused



MANY WESTERN AND 
SOUTHERN STATES 
LACK SUFFICIENT 
SHELTER CAPACITY FOR 
INDIVIDUAL HOMELESS 
ADULTS

Unsheltered homelessness is 

driven by many factors, but can 

be exacerbated by a lack of 

accessible, low-barrier shelter. 

Shelter bed availability varies 

greatly by state. Some states 

(Maine, West Virginia, Kansas, and 

Delaware) have enough beds to 

shelter 90+ percent of their 

individual homeless population, 

while others, particularly on the 

West Coast, have capacity for 

less than half of their individual 

homeless population.

https://endhomelessness.org/coming-up-short-for-individuals/


HOW PERMANENT SUPPORTIVE HOUSING 
CAN END CHRONIC HOMELESSNESS

• Investments in permanent supportive 

housing have helped decrease the number 

of chronically homeless individuals by 26 

percent since 2007. In addition to ending 

homelessness for people who are 

chronically homeless, research has 

demonstrated that permanent supportive 

housing can also increase housing stability 

and improve health.

• A cost-effective solution, permanent 

supportive housing has been shown to 

lower public costs associated with the use 

of crisis services such as shelters, hospitals, 

jails and prisons.

• Moving more people into permanent 

housing options, as opposed to temporary 

beds, has become a recognized best practice. 

In 2007, 31 percent of homeless assistance 

beds were dedicated to permanent housing 

options. By 2018, that number was 57 

percent.

https://www.hudexchange.info/resource/5639/2017-ahar-part-1-pit-estimates-of-homelessness-in-the-us/


WHAT HAPPENED? 
HISTORICAL PERSPECTIVE

• 1867 NYC tenement regulation law

• 1926 Milwaukee 1st public-housing 

• 1934 National Housing Act =FHA

• 1937 Congress National Housing Act of1937 *LI

• 1942 Emergency Price Control = rent control

• 1944 GI Bill for Veterans

• 1949 HUD Suburban mortgage program whites only

• 1955 NY introduced Mitchell-Lama program subsidized 

construction for over105,000 *M-MI

• 1965 Congress establishes HUD

• 1968 Congress Fair Housing Act  Outlaws discrimination in 

housing / mortgage lending

• 1973 Executive Administration moratorium on all subsidized 

housing programs

• 1974 Housing and Community Development Act establishes 

Section 8 programs replacement for PH

• 1976 Supreme Court rules Chicago Housing Authority 

contributed to racial segregation Hill vs Gautreaux HUD 

distributes Housing Vouchers to address poverty & 

segregation

• 1982 HUD budget slashed $40 Billion 50% < 1976

• 1986 Low Income Housing Tax Credit a primary source of 

federal funding for low income housing today

• 1992 Hope VI Grants: Low rise vs High rise = +Private housing

• 1996 ‘One Strike and You’re Out Policy’ initiative to evict 

PHA tenants with criminal convictions



WHERE ARE  WE 
TODAY?

• 2005 HUD 1st Point in Time Count

• 2007 Housing Market Crashes <3m ‘09-’10

• 2012 Rental Assistance Demonstration PHA-Section 8

• 2012 Section 8 lists were so long that the result was half of 

the section 8 lists were closed 

• 2018 HUD Secretary proposed raising tenant portions of 

rent in subsidized housing and adding work requirements to 

PHA

HOUSING MODELS 

• Permanent Supportive Housing is an intervention that 

combines affordable housing assistance with voluntary 

support services to address the needs of chronically 

homeless people. The services are designed to build 

independent living and tenancy skills and connect people with 

community-based health care, treatment and employment 

services.

• Housing First is a widely-used, evidence-based housing 

model that ends homelessness for individuals facing long-

term housing challenges

• Rapid Re-Housing is an intervention designed to help 

individuals and families to quickly exit homelessness and 

return to permanent housing. Rapid re-housing assistance is 

offered without preconditions (such as employment, income, 

absence of criminal record, or sobriety) and the resources 

and services provided are tailored to the unique needs of the 

household

• Enhanced Shelter are open 24/7 or have extended service 

hours and provide many services such as meals, hygiene 

services, storage, and staffing to support leaving shelter for 

permanent housing. A person successfully exits a shelter 

program when they have left the shelter to move to a 

permanent home. 

*All of these shelter and housing models should offer 

opportunities for individuals to build relationships with 

friends, staff, counselors, peer support and community. 



“Permanent supportive housing can 

allow individuals to achieve goals 

they have identified, find stability 

where they had not before, offer the 

opportunity to work on better 

health and actually plan for the 

future”

Quote by Janice Tufte 



IT TAKES 
SIGNIFICANT 
TIME TO 
DEVELOP 
RELATIONSHIPS

• Build Trust and Follow Up

• Listen to Peoples’ Needs

• Find out ‘What Matters to Them Not What is the 

Matter with Them’

• Identify Local Available Services and Resources

• Offer Trauma Informed Care 

• Develop and nurture cross-sector collaboration 

within and outside your organization

• Improve health care / social worker opportunities by 

allowing flexibility to respond to the needs of patients, 

clients and their families.



RESOURCES / PUBLICATIONS

• National Alliance to End Homelessness NAEH https://endhomelessness.org/ending-homelessness/solutions/

• Enterprise https://www.enterprisecommunity.org/solutions-and-innovation/health-and-housing

• All Home King County http://allhomekc.org/

• Bring it Home: The Shift in Where Health Care is Delivered JAMA Forum Lauran Hardin, MSN, RN, senior director of 

education & curriculum for Camden Coalition’s National Center for Complex Health and Social Needs / Diana J. Mason, PhD, 

RN,  senior policy service professor at George Washington University School of Nursing’s Center for Health Policy and Media 

Engagement

• ‘Promising Health and Housing Collaborations’  National Housing Conference NHC report finds:  Holistically addressing 

health and housing reduces costs and improves outcomes, but barriers remain contact Antoinette Sykes 

asykes@nhc.org

• Seattle Terminology List 

https://www.seattle.gov/Documents/Departments/HumanServices/Homeless%20Services%20Terminology_Final.pdf

• 151 years of Americas Housing History https://www.thenation.com/article/americas-housing-history/

• Forgotten History of Housing Segregation in America                                                                          

https://www.npr.org/2017/05/03/526655831/a-forgotten-history-of-how-the-u-s-government-segregated-america

https://endhomelessness.org/ending-homelessness/solutions/
https://www.enterprisecommunity.org/solutions-and-innovation/health-and-housing
http://allhomekc.org/
https://newsatjama.jama.com/2019/07/10/jama-forum-bringing-it-home-the-shift-in-where-health-care-is-delivered/
https://newsatjama.jama.com/2019/07/10/jama-forum-bringing-it-home-the-shift-in-where-health-care-is-delivered/
https://www.nhc.org/wp-content/uploads/2019/07/HHcollaborations_Final.pdf
https://www.nhc.org/press-release/holistically-addressing-health-and-housing-reduces-costs-and-improves-outcomes-but-barriers-remain-nhc-report-finds/
mailto:asykes@nhc.org
https://www.seattle.gov/Documents/Departments/HumanServices/Homeless%20Services%20Terminology_Final.pdf
https://www.thenation.com/article/americas-housing-history/
https://www.npr.org/2017/05/03/526655831/a-forgotten-history-of-how-the-u-s-government-segregated-america


THANK YOU ALL FOR PARTICIPATING IN OUR
AUGUST 2019 OFFICE HOURS

Photo Credits:

2-Optimism~ Janice Tufte Doorway Seattle Wa @Hassanah2017

3,4 NAEH~ https://endhomelessness.org/resources/?fwp_content_filter=data-and-

graphics

5-Children Playing Cards~  NYPL 1935 ‘front yard in slum area by Union Station’ 

@nypl

6-Don’t Give Up~ Dan Meyers 7-11 Gas station Salem Or @dmey503

7 WarmforWinter: Homelessness Awareness and Direct Service Project~ founder 

Janice Tufte

8 Friends of the Duwamish~Janice Tufte 

Janice Tufte 

www.janicetufte.com

Consumer Scholar 2019-2020 

https://endhomelessness.org/resources/?fwp_content_filter=data-and-graphics
http://www.janicetufte.com/


Alayna Tillman
Support Group Facilitator

USC Family Caregiver Support Center

Housing Solutions 

and Resources



• CA Gov. Gavin Newsom 
announced formation of the 
Homeless and Supportive Housing 
Advisory Task Force. 

• Pamela’s Place, a permanent 
supportive housing development, 
opened in Utah in April. It is 
comprehensive affordable housing 
that offers treatment and 
counseling to some who have 
experienced chronic homelessness.

• The National Coalition for the 
Homeless (NCH) has a database of 
hundreds of homeless and housing 
programs in the country.

• The National Council of State 
Housing Agencies offers help with 
housing finance questions and 
concerns.

Housing Solutions 
and Resources



• 211

o Sponsored by the Los Angeles Homeless 
Services Authority

o Coordinated entry system connecting 
persons experiencing homelessness to 
services and housing

o Partner with over 100 nonprofit agencies 
to provide services

• Union Rescue Mission

o Provides meals, safe shelter, and recovery 
programs

• Los Angeles Family Housing

o Offers outreach, housing navigation, job 
referrals and stabilization with case 
management to individuals and families 
through 

• Los Angles Public Library

o The Source: Each month, six branches of 
the library bring in resources such as 
Mental Health Services, DMV, Legal 
Assistance, Housing Referrals and Medi-
Cal

• Glendale Public Library

o Referral service (overseen by a social 
worker)

Resources for people 
experiencing 
homelessness in 
Los Angeles County



Questions?

Submit using the Q&A feature



An evaluation survey 
will be sent out after 
this office hour 
session

We want your 
feedback!

We want your 
feedback!



Upcoming Virtual 
Learning 

Opportunities

Promising Complex Care 
Models in Rural and Frontier 
Communities
September 17, 2019
1:00-2:00 PM Eastern

Speakers:

• Brittany Tenbarge and Mark McGrail, 
Cherokee Health Systems 

• Lynn Dorroh, Jo Campbell and Susan 
Foster, Hill Country Clinic

Register at nationalcomplex.care

http://www.nationalcomplex.care/

