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Accessing housing: 

Overcoming the 

documentation barrier



Housekeeping

● This event will be recorded

● Please keep yourself on mute (by phone or 

Zoom platform)

● If you have a question:

○ Click the Q&A icon located at the bottom 

of your screen



• The Camden Coalition is a coalition of healthcare providers, 

community partners, and advocates committed to elevating the 

health of patients facing the most complex medical and social 

challenges.

• Launched in 2016, the National Center is an initiative of the 

Camden Coalition of Healthcare Providers that aims to improve 

outcomes for patients with complex medical, psychological, and 

social needs and coalesce the emerging field of complex care.



• Each year, the National Center offers funding to a cohort of 

Consumer Scholars to attend its Putting Care at the Center 

conference.

• Consumer Scholars take an active role in the conference, where 

they share their lived experiences and valuable insights on how 

to improve our systems.

• After the conference, Consumer Scholars continue to engage 

with the National Center as a peer group of grassroots leaders. 

• They help develop and inform the field through webinars, 

content development, peer support relationships, advisory roles, 

and other opportunities to share experiences on a national 

platform.

The National Consumer Scholar Program



Speakers

Dennis Heaphy
Healthcare Advocate, 

Disability Policy Consortium

Rodney Dawkins
Community Health Worker, 

Heartland Alliance

Jamal Brown
Community Advisory 

Committee member, 

Camden Coalition



• Introduction
Maritza Gomez, Camden Coalition of Heathcare Providers

• Overview
Dennis Heaphy, Disability Policy Consortium

• Jamal’s Story
Jamal Brown, Camden Coalition

• Organizational Solutions to Documentation Barriers
Rodney Dawkins, Heartland Alliance

• Q&A

• Wrap-up & Next Steps

Agenda



Chronic homelessness is used to describe people who 
have experienced homelessness for at least a year 
— or repeatedly — while struggling with a disabling 

condition such as a serious mental illness, substance 
use disorder, or physical disability.

National Alliance to End Homelessness

Definition of Chronic Homelessness



• People experiencing chronic homelessness comprise 
18% (97,000 people) of people experiencing 
homelessness.

• People experiencing chronic homelessness typically 
have complex and long-term health conditions.

• Because they disproportionately live in unsheltered 
locations and have one or more disabilities people 
experiencing chronic homelessness are particularly 
vulnerable. 

• Once homeless — regardless of what immediately 
caused the lose of housing it is a challenge to get back 
into stable housing.

Important Considerations



• Offer permanent supportive 
housing that pairs a housing 
subsidy with case management 
and supportive services.

• Offer other permanent housing 
solutions.

• Invest in services needed to 
make the transition from 
homelessness to permanent 
housing a priority.

• Listen to and learn from people 
with the lived experience of 
chronic homelessness.

• Develop best practices that 
reduce barriers to permanent 
housing and open new doors.

Ending Chronic 
Homelessness



Jamal’s Story
Jamal Brown, Community Advisory 

Committee member at the Camden 

Coalition of Healthcare Providers



“If you don’t have identification, you 

don’t exist.”

Jamal’s Story



Organizational solutions to 
documentation barriers

Rodney Dawkins, Community Health Worker at 
Heartland Health Outreach 



• Help people stay 
connected to their 
health care providers

• Obtaining 
identification is an 
essential first step in 
working with clients

• You don’t just tell 
someone to get their 
identification, you go 
with them!

What providers 
need to know



• Providers– including 
navigators and 
CHWs– need to focus 
on building 
relationships and 
trust

• Persistence is key

• Help people stay 
connected to their 
health care providers

What providers 
need to know



Questions?

Submit using the Q&A feature



An evaluation survey 
will be sent out after 
this session 

We want your 
feedback!

We want your 
feedback!



Office Hours for 
Complex Care: 
Supportive housing from a 
consumer perspective

August 27, 2019, 2:00-3:00 PM ET

• Janice Tufte

• Alayna Tillman

Upcoming Virtual 
Learning 

Opportunities

Register at 
nationalcomplex.care

http://www.nationalcomplex.care/

