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2018 Application for Consumer Scholarship

Putting Care at the Center
 
The National Center for Complex Health and Social Needs is seeking Consumer Scholar applicants 
for its 2018 national conference, Putting Care at the Center. The conference will take place on 
December 5-7, 2018 in Chicago, Illinois. Consumer Scholars and accompanying staff will receive 
complimentary registration and Consumer Scholar costs will be covered.

Putting Care at the Center, co-hosted this year by the National Center and Rush University 
Medical Center, is the central event for the emerging field of complex care: care for individuals with 
complex health and social needs. It attracts thought leaders, innovators, and those engaged in 
frontline clinical work from around the country, as well as consumers, policymakers, researchers, and 
data analysts. The conference provides conceptual content that reinforces the commonalities and 
connections among people representing disparate models, disciplines, and professions while also 
sharing practical skills and knowledge that can be immediately applied in their own communities. 

This year’s conference theme is Complex Care, Today and Tomorrow and will explore the complex 
care models of today and discuss innovation for the future. Anticipated conference attendance is 
600-800 people.

About the Consumer Scholarship
It is vital that consumer and caregiver experience inform the work of the National Center. Since our 
inaugural conference in 2016, the National Center has welcomed Consumer Scholars from 
organizations across the country to share their lived experiences and valuable insights on how to
improve our broken system. Consumer scholars will have the opportunity to network with 
 

https://www.centering.care/
https://www.rush.edu/
https://www.rush.edu/
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conference attendees, each other, and conference speakers, and will form an ongoing cohort that 
will have the opportunity to present at future conferences.

In order to ensure consumer and caregiver participation in Putting Care at the Center 2018, the 
National Center is providing limited grant funding to non-profit organizations that provide 
patient-facing care to people with complex health and social needs, or that focus primarily on 
consumer advocacy. This funding will allow eligible organizations to send consumer/caregiver and 
staff pairs to this year’s conference. 

Grant Details
Up to twenty-five (25) non-profit organizations from across the country will be selected to attend 
this annual convening. Each of the selected organizations will be required to identify one (1) 
consumer or caregiver and one (1) staff member who are able to travel to Chicago to participate in 
all consumer conference activities. The grant will cover the expense of travel, hotel 
accommodations, conference fees, and a small stipend for incidentals for consumer grantees; 
staff grantees will receive one (1) complimentary conference admission. The cost of travel and 
hotel accommodations will be the responsibility of the staff member or related 
organization. 
 
We strongly encourage organization staff to accompany the consumer and engage with all 
program activities during the conference. The National Center seeks to bridge gaps in 
organizational and system-wide change and strongly believes that staff representation in the 
Consumer Scholar program presents this opportunity.
 
The National Center will assist with travel and hotel coordination for our consumer grantees. 
Grantees must submit confirmation of travel and hotel arrangements by October 8, 2018.
 
A technical assistance call will be conducted on Wednesday June 20, 2018 at 2:00 pm EST to 
discuss all portions of this RFP application in-depth and answer any questions solicited from 
organizations interested in applying.

Participation & Engagement
Consumer and staff grantees will be required to participate in a webinar series to introduce 
grantees to one another, garner some basic information about conference expectations, and to 
promote a sense of community at the conference.  
Award letters will provide more detailed information about webinar topics and dates.
 
Once grantees receive notice of their awards, Coalition staff will conduct weekly office hours to 
provide a troubleshooting outlet for grantees as the conference approaches. The National Center 
will also host a private dinner to honor our Consumer Scholars and accompanying staff grantees 
during the conference; attendance is strongly encouraged.



The National Center
for Complex Health and Social Needs

2

1. Cover letter

2. Narrative that includes:
a. The organization’s mission and vision
b. A brief description of the evidence-based program or consumer advocacy program in which

consumer/caregiver applicant has been involved, including the type of population that it
serves

3. A summary of what the candidates hope to gain from attending the conference.
a. A consumer/caregiver story of interest that exemplifies the impact of your program

4. A photo of the consumer and staff candidates (optional)

For more information about the Consumer Scholar program, please contact: Maritza Gomez, Program 
Assistant for Community Engagement: (856) 365-9510 x 2056, mgomez@camdenhealth.org

For more information about the National Center for Complex Health and Social Needs  
or Putting Care at the Center 2018:

• National Center: www.nationalcomplex.care
• Annual Conference: www.centering.care
• Sign up for the National Center monthly newsletter
• Facebook – https://www.facebook.com/CamdenCoalition
• Twitter – @natlcomplexcare 3

Timeline
May 1, 2018 – Release of request for proposal
June 27, 2018 – Technical assistance call 
July 27, 2018 – Grant applications due 
September 7, 2018 – Award letter sent
October 8, 2018 – Travel confirmations due 
December 5, 2018 –  Conference kick-off

Proposal Submission Requirements
Accompanying staff members should complete and submit one application (in concert with 
the Consumer Scholar candidate) on behalf of their organization at 
http://www.centering.care/page/1341497/consumer-scholar-application

Evaluation criteria

• An individual who identifies as a patient with current or previous first-hand experience in
a patient-facing program addressing complex health and social needs issues; OR

• An individual who is the caregiver of such a patient and is interested in using their experiences
within the healthcare system to provide insight and advocate for better care; AND

• Experience and knowledge of navigating multiple healthcare systems as a result of complex
health or social needs

https://www.nationalcomplex.care/join-the-movement/newsletter-signup/
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The National Center's founding sponsors are the Atlantic Philanthropies, the Robert Wood Johnson 
Foundation, and AARP. It is housed at the Camden Coalition of Healthcare Providers.

Founding Sponsors of National Center for Complex Health and Social Needs

If you are interested in sponsoring a consumer and/or staff candidate to attend our annual conference, 
please learn more about our Sponsorship Opportunities here.

About the National Center for Complex Health and Social Needs
The National Center for Complex Health and Social Needs, launched in 2016, aims to improve the 
wellbeing of individuals with complex medical, psychological, and social needs. It works to coalesce the 
emerging field of complex care by bringing together a broad range of clinicians, researchers, policymakers 
and consumers who are developing, testing, and scaling new models of team-based, integrated care. The 
National Center and its staff collaborate with other experts across the nation to develop best practices, 
inform policy, and foster an engaged and accessible community to develop this work and teach it to 
others.

Learn more at www.nationalcomplex.care.
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https://www.centering.care/page/1331044/sponsors



